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March 2010 Newsletter

It is sure a welcome sight to see the grass again. Sunny Days ahead! We are in the process of
expanding our fANew Beginningsodo neighborhood toljbe able
with dementia and related diagnoses. Please forgive our added noise as we install new alarms

and improve our environment. We continue to partner with the Greater lllinois Chapter of the

Al zhei mer s Association for training and consulltati on
of life for our residents affected by this devastating disease. We are looking forward to attend- l

ing and helping to sponsor the 2010 Family For

the Clocktower Resort on 4/24/10 from 8A - Noon.
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It was a suggestion in our monthly customer service meeting that residents and families make
sure that all reports of missing items such as clothing that has not been returned from the laun-
dry are put in writing to ensure proper follow up. Forms are available in front of the social ser-
vice office or at the reception desk. Donoét hISi tate
compl i ments or suggestions. I hope to see evéryone a

Julie Logan, Administrator




As Concierge, Nakia assists resi-
dents with admissions, contracts,
Medicare information. She helps resi-

dents to complete forms needed for

the resident s st at Amber wood.
She helps our residents in getting
settled in their rooms and sees that
they have everything they need.
Nakia began her career at Amber-
wood as a Certified Nursing Assistant
12 years ago. She enjoys the chance
to meet new people and help them in

adapting to their new surroundings.

Nakia has 3 boys and a new

Nakia Johnson, Amberwood Concierge
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granddaughter. She volunteers in

the soup kitchen at Progressive

Baptist church.

Alicia Torrez has been with Amberwood for three years. As Busi-
ness Manager she handles payroll, resident funds, collections,
Medicaid and human resources. Prior to working at Amberwood,
Alicia was Admissions Director at a 250 bed residential facility for
five years. Alicia graduated from Boylan High School and has
lived in Rockford all her life. She and her husband, David, plan on

Kathy and Georgia starting a family is the next few years. She enjoys reading and
The Residents Council recently spending time with her family and friends.

elected Georgia as President and

Alicia and David have a
Kathy as vice president. The terrier mix dog, Some-
residents meet the 3rd Thursday times Bailey can be seen
of each month to discuss issues in the halls of Amber-

and concerns. Activities Director, wood when she comes to

Jan Clinton, notes the concerns work with he
and passes them on to the de-
partment heads to be resolved. It

is through this council that resi- \ /
dents have an opportunity to ex-

press their opinions and offer

suggestions. Alicia Torrez, Business Office Manager




News from New Beginnings

Ginny and Gene were recently featured in an Amberwood promotion

Karen Grover, New Beginnings Director,
Is asking for donations for upcoming pro-
Jjects. Needed are:

Knee Highs (new, any color)
Magazines (elder appropriate )

One Dollar in pennies

Baby food jars, plastic dishes

Old keys and rings

Anything 50 s

) . The staff and families have been busy
Bird houses, medium to large rocks N _ _

. . personalizing and decorating resident
Old silverware, shoe boxes (any size

rooms. We are adding new things to the

Old tissue paper (any color)

. . activities room and dining room. Every-
Old movies or TV series .
one seems pleased with the progress!




